
01 DO YOU HAVE A COMPATIBLE IPAD FOR THE
OBSERV 520X APP? (SEE COMPATIBILITY SHEET)

02 WATCH VIDEO ON HOW TO SETUP THE OBSERV
LINKED HERE

03 IPAD VISOR INSTALL: FOR CLEAR IMAGING IT IS
IMPORTANT THAT YOUR CAMERA IS CORRECTLY
PLACED IN THE IPAD VISOR. THE IMAGE
DISPLAYS THE CORRECT WAY OF SETTING UP
YOUR IPAD VISOR 

04 CONFIGURE YOUR IPAD:
CONNECT TO YOUR COMPANY APPLE ID
SET UP PREFFERRED EMAIL ACCOUNT ON
YOUR IPAD VIA:                                    
SETTINGS > MAIL > ACCOUNT > ADD ACCOUNT

THIS EMAIL ACCOUNT WILL BE USED BY THE
OBSERV APP TO SEND OUT TREATMENT
REPORTS TO CLIENTS

 DOWNLOAD OBSERV 520X APP
REGISTER YOUR SHOP

05 PAIR YOUR IPAD:
OPEN THE OBSERV APP
GO TO SETTINGS
TAP DEVICE OPTIONS
TAP PAIR WITH NEW DEVICE
A POP UP MESSAGE “PAIR NEW DEVICE” WILL
APPEAR ON YOUR IPAD SCREEN 
PRESS POWER BUTTON ON OBSERV, IT WILL
PAIR AUTOMATICALLY
YOU ARE NOW ABLE TO CAPTURE IMAGES

G E T T I N G  S T A R T E D  
W I T H  T H E  

https://us.sylton.com/wp-content/uploads/2023/12/iPad-model-app-support-visor-sheet-v6.pdf
https://us.sylton.com/wp-content/uploads/2023/12/iPad-model-app-support-visor-sheet-v6.pdf
https://us.sylton.com/download/#setup-and-activation


07 CLAIM FREE CLOUD
GO TO SETTING IN OBSERV 520X APP
CLICK ON DEVICE OPTIONS
CLICK ON THE POP-UP CLAIM FREE CLOUD
FOLLOW THE STEPS AND FILL OUT YOUR
COMPANY DETAILS 

08

09

REDEEM THE VOUCHER CODES FOR AESTHETIC
ANALYSIS AND SKIN DIAGNOSIS

SETTINGS
DEVICE OPTIONS
“REDEEM VOUCHER CODE”
ENTER THE CODE ON BACK OF THE VOUCHER
PRESS REDEEM
PRESS THE POWER BUTTON TO TRANSFER
THE PRODUCT TO THE DEVICE

06

GET CONNECTED WITH SYLTON CONNECT:
LOGIN VIA ANY BROWSER ON DESKTOP,
TABLET WITH SAME CREDENTIALS USED FOR
THE OBSERV APP 
HAVE ALL PATIENT DATA AVAILABLE AT ANY
PLACE AND TIME
SAVE PATIENT PHOTOS AND STORE THEM IN
THE PATIENT FILES
EASILY MANAGE PERSONALIZED CATALOGUE
BY ADDING TREATMENTS AND PRODUCTS

MAKE IT YOUR OWN: 
PERSONALIZE YOUR CATALOGUE ON SYLTON CONNECT

PRESET PRODUCTS FROM BRAND LIBRARY
AVAILABLE: 

ALUMIERMD, BIOLOGIE RECHERCHE,
BIOPELLE, COSMEDIX, DERMALOGICA,      
DMK, IMAGE SKINCARE, IS CLINICAL,           
JAN MARININ, MEDIK9, MESOESTETIC,    
MURAD, NEOCUTIS,  NEODERMA,     
NEOSTRATA, OBAGIE,  PCA SKIN, QMS,
REVISION SKINCARE, SKIN BETTER,            
SKIN TECH, SKIN CEUTICALS, TOSKANI,  ZO 

10
CONGRATS!! !  YOU HAVE FINISHED GETTING
STARTED WITH YOUR OBSERV. NEXT CHECK OUT
THE APP MANUAL TO FAMILIARIZE YOURSELF WITH
THE OBSERV 520X APP FUNCTION AND FEATURES

https://connect.sylton.com/login?redirect=Home
https://connect.sylton.com/login?redirect=Home
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